
 

 

 

PROXY FOR RETURN IN BOUTIQUE  

Complete the form below with your details and those of the person that you would like to appoint to return 

the items that you purchased on valentino.com. When returning your items, please be informed that the 

person appointed to return the order will be requested:  

1. a copy of a valid identity document of the person who purchased the item on valentino.com;  

2. valid identity document of the person appointed to return the order;  

3. the shipping confirmation e-mail, either printed or on a mobile device. 

 

CUSTOMER WHO MADE THE ORDER ONLINE 

FIRST AND LAST NAME ---------------------------------------- 

DATE AND PLACE OF BIRTH ---------------------------------- 

IDENTITY DOCUMENT ----------------------------------------- 

DOCUMENT NUMBER ----------------------------------------- 

 

PERSON APPOINTED TO RETURN THE ORDER 

FIRST AND LAST NAME ---------------------------------------- 

DATE AND PLACE OF BIRTH ----------------------------------- 

IDENTITY DOCUMENT ------------------------------------------ 

DOCUMENT NUMBER ------------------------------------------ 

 

DETAILS OF THE ORDER TO BE RETURNED  

ORDER NUMBER* -------------------------------------------------------- 

VALENTINO BOUTIQUE ------------------------------------------------ 

 

* You can find the order number, composed of 13 alphanumeric characters, in the shipping confirmation email. The order indicated above was 

purchased on www.valentino.com.  

Your personal data as well as the personal data of the customer who purchased the items online (hereinafter, “Personal Data”), will be processed by 

Valentino S.p.A. and Valentino USA Inc. as joint-controllers to manage the return of the items purchased by the customer on the Valentino website. 

The legal basis for the processing lies in the performance of the contract. Personal data will be processed using manual and automatic tools. The 

provision of personal data is compulsory; their absence, make impossible to return the items in the boutique. The Personal Data provided will be 

stored for the strictly necessary timeframe also considering the legal proof of the return.  The data may be disclosed to employees, companies of the 

Valentino group, service providers and public authorities and officers, where required by law. Personal Data may be transferred to third countries, in 

full compliance with applicable regulations, ensuring adequate levels of protection and safeguards for the protection of such data. Please note that 

you have many rights, including a) the right to access personal data concerning you, b) to obtain the rectification, deletion and updating of data, 

request that the processing of your data be limited, c) to object to the processing of data on legitimate grounds and to exercise your right to data 

portability. You can exercise your right contacting Valentino at privacy@valentino.com. We would also like to remind you that if you consider that 

your rights have been infringed, you may always lodge a complaint with the competent Authority (Italian Data Protection Authority). 

 

DATE --------------------- 

 

SIGNATURE OF CUSTOMER --------------------------                          SIGNATURE OF PROXY ------------------------------ 

mailto:privacy@valentino.com

